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Attachment 1 Qualifications and Requirements (Tabs 1 through 7) 
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Deviations from specifications:  Any deviation from the specifications shall be identified and fully 
described.  The right is reserved to accept or reject quotations on each item separately, or as a whole, 
and to waive any irregularities in the quotation; irregularities may, however, render the quotation non-
responsive. 

Public disclosure:  Responses to Become Public Records:   
All materials submitted in response to this solicitation become a matter of public record and shall be 
regarded as public record. 

Designation of Confidential Information: 
The Regents will recognize as confidential only those elements in each response which are trade 
secrets as that term is defined in the law of California and which are clearly marked as ‘TRADE 
SECRET, ‘CONFIDENTIAL,’ or ‘PROPRIETARY.’  Vague designations and blanket statements 
regarding entire pages or documents are insufficient and shall not bind The Regents to protect the 
designated matter from disclosure. 

The California Public Records Act limits The Regents’ ability to withhold prequalification and bid data to 
trade secrets or records, the disclosure of which is exempt or prohibited pursuant to federal or state law. 
If a submittal contains any trade secrets that a Bidder does not want disclosed to the public or used by 
The Regents for any purpose other than evaluation of the Bidder’s eligibility, each sheet of such 
information must be marked with the designation “Confidential.”  The Regents will notify the submitter of 
data so classified of any request to inspect such data so that the submitter will have an opportunity to 
establish that such information is exempt from inspection in any proceeding to compel inspection. 

The Regents Not Liable for Required Disclosure: 
The Regents shall not in any way be liable or responsible for the disclosure of any records if they are 
not plainly marked ‘TRADE SECRET,’ CONFIDENTIAL,’ or ‘PROPRIETARY,’ or if disclosure is 
required by law or by an order of the court. 
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I. INTRODUCTION

University of California Irvine Health Profile 

Today, UC Irvine Health (“UCIH”) is comprised of UC Irvine Medical Center (“UCIMC”) and UC Irvine School of 
Medicine (“UCISOM”), which includes the UPS faculty practice group. UCIH represents one of five UC medical centers 
and one of six UC Schools of Medicines in the state.  UCIH is Orange County’s only academic health center. 

UCI Medical Center Irvine 

The UC Irvine Medical Center Irvine (“UCIMCI”), will be a full-service academic health complex, located 2 miles north 
of the main University, on the corner of Campus Drive and Jamboree Road. The Irvine Campus is a continuation of 
the ongoing efforts to increase the access to the most advanced healthcare services in coastal and southern Orange 
County and help connect the primary care network throughout.  

Expanding on the programs of the Susan and Henry Samueli College of Health Sciences on the main campus in Irvine 
and the UC Irvine Medical Center (“UCIMC”) located in Orange, the UCIMCI cultivates an environment where teaching, 
research and clinical excellence interact to deliver the highest level of care and medical innovation, integrating the 
patient experience with advances in clinical quality.   

Center for Advanced Care 

Part of the UCI Medical Center Irvine, the Center for Advanced Care will provide clinical and medical office space for 
comprehensive pediatric outpatient services, including pediatric primary care, subspeciality clinics, 
rehabilitation/simulation, and the Center for Autism.   

Irvine Campus Medical Complex 

The Irvine Campus Medical Complex will consist of a 144-bed hospital focusing on selected services, including 
oncology, orthopedics, neurosciences, spine and digestive health, an Ambulatory Care Center, the Chao Family 
Comprehensive Cancer Center, outpatient surgery, and advanced imaging. The central location in Orange County will 
ensure the medical complex can provide easily accessible care to the target population, which is expected to grow to 
3.7 million by 2028, with Irvine expected to experience the fastest growth within the county.   

The overarching vision for the Medical Complex is to be the destination provider for distinctive service lines, creating 
a competitive patient-centric ambulatory network, and provide unparalleled quality and value to patients. Our clinicians 
and researchers will continue our mission of “Discover – Teach – Heal” and serve Orange County community through 
innovative, evidenced-based medicine.   

HEAL 

UCIH serves both the Orange County market (6th most populous county in the U.S.) and the greater Southern California 
region with a robust continuum of services spanning from primary care to complex tertiary / quaternary care. UCIMC 
has received a number of accolades and awards including: 

• U.S. News & World Report listed UCIMC among America’s Best Hospitals for the 20th consecutive year in
2020. In 2020, U.S. News & World Report gave top 50 national recognition to our programs in gynecology (16);
urology (24), nephrology (43), and geriatrics (45).

• Nearly 170 physicians are listed as ‘Physicians of Excellence’ by the Orange County Medical Association.
• Earned The Leapfrog Group’s “Top Hospitals” recognition and 12 straight ‘A’ Hospital Safety Scores.
• Joint Commission awarded disease-specific certification for the UCI Health Heart Failure Program.
• Joint Commission renewed certification of Orange County’s first Comprehensive Stroke Center, an advanced

designation reserved for hospitals able to receive and treat the most complex stroke cases.
• In 2003, UCIMC became the first university hospital in Southern California to receive Magnet designation for

nursing excellence.



UCI HEALTH - CONFIDENTIAL 

3 | P a g e

UCIMC is located in the city of Orange and serves as the clinical care hub for UC Irvine Health’s growing clinical 
network. The Orange Campus includes the 418 licensed bed hospital (291 of which are acute care), both inpatient 
and outpatient surgical services, and a comprehensive array of primary and specialty ambulatory clinics. In 2019, UCI 
Health was responsible for approximately 834,000 outpatient visits, 22,000 inpatient discharges, 55,000 ED visits, 
18,600 surgeries, and 4,000 trauma patients. 

The main campus for the University of California Irvine is in the city of Irvine, which is 14 miles away from UCIMC. 
UCISOM, Gottschalk Plaza (which contains primary and select specialty / ambulatory care) and the newly opened 
Gavin Herbert Eye Institute are located on the Irvine Campus.  

UCIH offers a comprehensive continuum of services to the community.  Distinguished and notable programs include: 

• The Chao Family Comprehensive Cancer Center is one of 51 National Cancer Institute (NCI) designated
comprehensive cancer centers and the only one in Orange County

• Joint Commission awarded UCIMC certification as Orange County's first Comprehensive Stroke Center, an
advanced designation reserved for hospitals capable of receiving and treating the most complex stroke cases

• Orange County’s only Level I Trauma Center and Level II Pediatric Trauma Center
• Inpatient psychiatric services
• Comprehensive imaging services
• Comprehensive Neuropsychiatric Center
• 30 licensed bed Level III neonatal intensive care unit, the region’s only high-risk perinatal/neonatal program

and maternal-fetal transport system
• Chao Comprehensive Digestive Disease Center
• Regional Burn Center including 8 beds in the burn intensive care unit
• 21 high-tech operating rooms including two hybrid cardiac care operating rooms
• Senior Health Center that is an NCQA designated Patient Centered Medical Home

UCIH is currently implementing a strategy to aggressively expand entry points into its system with convenient locations, 
improved access and expedient care (multiple services in a single location).  Multiple geographic locations have been 
identified for Primary / Ambulatory Care Centers in central, east and north Orange County and numerous other 
locations across the region have been identify for specialty, imaging and surgical care.   
Current locations include: 

• Anaheim
• Chino Hills
• Costa Mesa
• Eastvale
• Irvine

• Long Beach
• Newport Beach
• Orange
• Placentia
• Santa Ana

• Tustin
• Victorville
• Yorba Linda
• Fountain Valley

UCIH has partnered with a number of organizations to advance its mission and health system strategies including 
CHOC Children’s (pediatric and neonatal care, teaching and research), Memorial Health System (primary care, select 
clinical programs), Veteran’s Administration (select clinical programs and teaching), and Corona Regional Medical 
Center (select clinical programs). 

Discover and Teach 

The main University of California, Irvine (UCI) campus is in the city of Irvine, which is 14 miles South from UCIMC. 
UCI, a world-class research university, was ranked as the as the number nine public university in the nation by U.S. 
News & World Report, number one best college in the nation by MONEY magazine, and number one on Forbes 
magazine’s list of America’s Best Value Colleges. The UCISOM is also acclaimed and ranks as one of the top 50 
medical schools in the U.S. for research by U.S. News & World Report.  The awards reflect the UCISOM’s dedication 
towards advancing medical knowledge and clinical practice through scholarly research, physician education and high-
quality care. 

http://www.som.uci.edu/
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The UCISOM is comprised of 25 departments ranging from basic science research to clinical medical and surgical 
specialties.  The School has 1,860 faculty members, over 1,000 staff employees, over 700 residents and fellows, and 
over 500 medical students.  

To enhance the ‘Teach’ area of the tripartite mission, UCISOM uses innovative technologies to enhance the 
educational experience of what will be future healthcare professionals.  

• Through the iMedEd Initiative, UCISOM developed a comprehensive iPad-based curriculum. UCISOM is the
first in the nation to offer a completely digital, interactive learning environment for entering students.

• UCISOM implemented a program to teach medical students to use hand-held ultrasound devices.
• UCISOM offers an MD degree, a combined MD/PhD medical scientist training program, a master’s degree in

genetic counseling, a combined MD/MBA program and a unique combined MD/master’s program called
the Program in Medical Education for the Latino Community (PRIME-LC).

UCISOM offers numerous innovative programs as part of its academic curriculum. These programs include the 
simulation center, integrated ultrasound curriculum, clinical skills center, instructional technologies group, summer 
research program, Academy for Innovation in Medical Education and new curriculum focused on self-directed and 
active learning. 

Within the ‘Discover’ area of the tripartite mission, UCISOM’s Office of Research supports and promotes basic, clinical, 
and translational investigation.  As part of the recent work in clinical and translational investigation, UC Irvine’s Institute 
for Clinical & Translational Science (ICTS) received a $20 million Clinical Translational Science Award from the 
National Institutes of Health to help transform scientific discoveries into clinical advances.  

The Office of Research is also dedicated to developing biomedical discoveries and innovations to improve the health 
and lives of millions. In May 2010, the Sue and Bill Gross Stem Cell Center, a 100,000 square foot research facility to 
further these research capabilities. With the new research facility UCISOM has been able to continue successful 
research programs including: 

• The UC Irvine Stem Cell Center is among the world’s leaders with regard to the use of stem cells to treat
spinal cord injury (Hans Kierstead / Aileen Anderson and Brian Cummings) and macular degeneration (Henry
Klassen).

• Distinguished researcher-in-residence Irwin A. Rose received the 2004 Nobel Prize in chemistry. Rose, who
shared the prize with Aaron Ciechanover and Avram Hershko of the Israel Institute of Technology, was
honored for their discovery of the major pathway through which cellular building blocks, called ubiquitin
proteins, are regulated by degradation.

• UC Irvine is one of only eight institutions nationwide to be named part of the NCI's Cancer Genetics Network,
examining the complex interactions between genes and cancer. The NCI also chose the Chao Family
Comprehensive Cancer Center as one of six in the nation to conduct studies on promising new cancer
prevention drugs.

Among the prestigious honors UCISOM faculty members have received are: 

• Election to the Institute of Medicine of the National Academies – 4 faculty members
• Election to the National Academy of Sciences for their distinguished and continuing achievements in original

research – 4 faculty members
• Election to the American Association for Advancement of Science – 15 faculty members.

http://www.meded.uci.edu/primelc/index.asp
http://news.uci.edu/features/nobel-calling/
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II. SCOPE OF WORK - OVERVIEW

UCI has determined that an API Management platform is required in order to facilitate the implementation of several 
key initiatives. As API integrations become more prevalent and standardized in healthcare, a software solution to 
manage API’s will position the organization to efficiently implement and maintain future API projects. We seek an end-
to-end solution that will grow with us into the near and long-term.  

Security is of paramount importance in healthcare and requires additional care to ensure patient privacy.  An API 
platform must be HIPAA Compliant, easily manage developers and users/consumers, have appropriate security 
logging, and protect against hackers.  Security for the platform as a whole should be state of the art within the industry. 

Other attributes of interest include, but are not limited to: 

a. High availability
b. Separate test and production environments
c. Extensible and scalable
d. Professional services
e. IDE (integrated development environment) to centralize build
f. Built-in Test utility
g. Ability to perform data transformations
h. Usage Rules (rate limits, quotas)
i. Real-time Monitoring
j. Automated Alert Notification
k. Analytics & Reporting
l. Vendor support 24x7
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III. BIDDER INQUIRIES

Questions or requests for clarification regarding the RFP must be submitted to UC Irvine Health, Laurie Gale, via 
email no later than 12/03/21 by 3:00 pm PDT.  Individual questions will not be answered directly to submitter. All 
questions submitted shall be responded to as an Addendum to this RFP.  The Addendum will be provided to each 
qualified responder of record and posted on the UCIH Procurement and Contracting web site at: 
http://supplychain.ucihealth.org/for-suppliers/bid-opportunities.  The identity of the submitter of any particular question 
will not be disclosed.  Inquiries and questions regarding this RFP will not be entertained after 3:00 PM (Pacific) on 
12/03/21. Responses to bidder inquiries will be posted at the above Purchasing web site by 12/17/21, unless otherwise 
modified by Laurie Gale. 

Laurie Gale, IT Contract Administrator 
Email: lgale@hs.uci.edu 

IV. PROPOSAL SUBMITTAL INSTRUCTIONS

All proposals submitted must be received in the UCIH Procurement and Contracting Department no later than 3:00 
PM (Pacific) January 14, 2022 VIA EMAIL to Laurie Gale.  NOTICE: UCIH Procurement and Contracting Department 
will not accept proposal responses received after the due date and specific time.  

Please put “API RFP” in the subject in your emailed response to lgale@hs.uci.edu. 

V. TIMETABLE / DUE DATES

RFP release date 11/17/21 3:00 PM (Pacific) 
Bidder Questions due by 12/06/21 3:00 PM (Pacific) 
Answers posted by UCIH 12/20/21 3:00 PM (Pacific) 
RFP Response due date  1/21/22 3:00 PM (Pacific) 
Vendor presentations to take place, if any TBD 
Anticipated award date TBD 
Anticipated contract start date TBD 

http://supplychain.ucihealth.org/for-suppliers/bid-opportunities
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VI. PRE-QUALIFICATION QUESTIONS 
 
 
NOTE: YOUR PROPOSAL RESPONSE MUST INCLUDE A RESPONSE TO EVERY QUESTION AND SECTION 
THAT REQUESTS INFORMATION. FAILURE TO RESPOND TO ANY QUESTION MAY BE GROUNDS FOR 
DISQUALIFICATION.  PLEASE REFER TO THE SECTION AND ITEM NUMBER IN YOUR RESPONSE.   

 
 

Mandatory 
 
The following represents pre-qualification criteria.  Responses of “NO” or that are incomplete and/or do not meet the 
University’s expectations, basic requirements, and standards of performance may be disqualified and the bid 
rejected.  The University reserves the right to set the criteria for and make the determination independently in each 
case.  Please answer Yes or No to each numbered item.  All answers must be in the order of the questions listed 
herein, and properly identified.  In the event Bidder has a conditional response, Bidder must supply additional 
information; otherwise, the question may be deemed as unanswered.  Any questions deemed unanswered may result 
in the disqualification of Bidder.  A conditional response is one that limits, modifies, expands or supplements any of 
the terms and conditions and/or specifications of this RFP.  Alternate proposals will not be considered.  An alternate 
proposal is defined as one which is submitted in addition to the bidder’s primary response to the RFP.  The successful 
Bidder shall be bound by their bid response(s), the terms and conditions of the RFP, and as these may be modified 
by contract of the Parties.   Technical or Promotional materials may be referenced as attachments or 
appendices; however, such technical or promotional materials may NOT be used in lieu of answering any 
questions. 
 
Bidder agrees to the following:  all terms will be binding and included in the final contract.  Any conditions 
placed upon any of the following terms must be documented in Bidder’s proposal and may or may not be 
accepted by UCIH, in its sole discretion, for the final contract.  For all answers that are “No”, please explain, 
in detail, the reasoning for the negative response. 
 

 
1. Bidder will comply with all applicable federal, state, and local laws, regulations, and codes; the Joint 

Commission; Title XXII, and all other applicable requirements.  Agree: Yes_____  No _____. 
 

2. Bidder’s proposed project team including, but not limited to: executive sponsor(s), project lead(s), and 
additional core team members shall be approved by UCIH, and at least one representative from project team 
shall actively participate in all mandatory API Project Status meetings at UCIH.  Bidder’s staff must comply with 
all UCIH standard policies and procedures.  Agree: Yes_____  No _____. 

 
3. Bidder shall provide regular project updates to UCIH on a weekly basis regarding any pertinent milestones 

achieved, barriers or risks to project execution, and delays in project timeline. Agree: Yes_____  No _____. 
 

4. Bidder shall release, indemnify and hold harmless UCIH from any and all claims, liability, judgments, losses 
and expenses, including reasonable costs, collection expenses and attorney’s fees, which Bidder may suffer 
as a result of a claim by any of Bidder’s employee(s) for injury(s) suffered by Bidder’s employee(s) while such 
employee(s) is in any of the UCIH’s facilities, premises, or vehicles. Agree: Yes_____  No _____. 
 

5. Venue and jurisdiction shall be exclusively in an Orange County, California Superior Court applying California 
law and procedure for any and all claims of loss or injury between UCIH and Bidder.  
Agree: Yes_____  No _____. 
 

6. Bidder consents and agrees that UCIH shall be able to terminate for convenience, upon 60 days’ written notice, 
the relationship, and all contracts entered between Bidder and UCIH pertaining to the subject matter of this 
RFP.  Agree: Yes_____  No _____. 
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7. Neither party may assign or transfer the contract in whole or in part, by operation of law or otherwise, to any 

other person or entity without the express written consent of the other party.  Agree: Yes_____  No _____. 
 

8. Bidder understands and accepts that UCI Health and the other UC hospital systems may use this RFP and 
resulting contract terms and pricing to enter into a contractual relationship with Bidder or any of Bidder’s 
relevant affiliates.  Agree: Yes_____  No _____. 
 

9. Bidder agrees to provide a comprehensive assessment and implementation plan and begin assessment 
services within thirty (30) days after the contract has been executed.  Agree: Yes_____  No _____. 

 
10. Bidder consents and agrees that UCIH is the final authority and has sole discretion to prohibit any of Bidder’s 

staff, agents, and/or employees from remaining on university property, throughout all relevant times under this 
bid and during all times relevant to any contractual agreement(s). UCIH’s decision is final.  

Agree: Yes_____  No _____. 
 

11. Bidder understands, consents and agrees that this engagement may not be exclusive, and bidder may see 
competition at any of UCIH’s locations.  Agree: Yes_____  No _____. 
 

12. Bidder consents and agrees to be subject to the UC Terms and Conditions as attached to this RFP. Agree: 
Yes_____  No _____. 
 

13. Bidder consents and agrees to be subject to UC’s Fair Work/Fair Wage Policy, if applicable, as outlined in the 
UC Terms and Conditions, attached to this RFP.  Agree: Yes_____  No _____. 
 

14. Bidder must consent and agree to execute UC’s HIPAA Business Associate Appendix, as attached to this RFP.  
Agree: Yes_____  No _____. 
 

15. Bidder must consent and agree to execute UC’s Data Security and Privacy Appendix, as attached to this RFP. 
Agree: Yes_____  No _____. 
 

16. Any product produced as a result of the process of the UCIH assessment and implementation phases, if any, 
shall be the sole property of, and owned outright by UCIH.   Agree: Yes_____  No _____. 
 

17. Data analysis and supporting detail will be handed off at end of assessment as well as at appropriate project 
intervals for validation purposes, as applicable.   Agree: Yes_____  No _____. 
 

18. Bidder’s employees will adhere to University of California Travel Guide Policy if required to come on-site 
during any stage of engagement.   Agree: Yes_____  No _____. 

 
VII. PRICING AND TERM 
 
The University desires to enter into an agreement with the successful Bidder of API implementation and integration                
services with the potential for implementation of add-on services for a period outlined by Bidder in proposal.  The 
length of the contract term will be negotiated during the contracting phase. The anticipated commencement date is to 
be in Q2, 2022. 

 
Bidder must present its best and final pricing, including a complete description of any additional value Bidder will add 
and any risk that Bidder is willing to assume. 
 
Bidder must fully complete the pricing proposals.  
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VIII.  ADDENDUM OR SUPPLEMENT TO REQUEST FOR PROPOSAL 
 
UCIH may modify this RFP prior to the RFP due date by issuance of amendments posted to the UCIH Procurement 
and Contracting web site at: http://supplychain.ucihealth.org/for-suppliers/bid-opportunitiessent, or by email, overnight 
courier or mail to all vendors who receive a copy of this RFP from UCIH.  Amendments will be clearly marked as such.  
Each amendment will be numbered consecutively and will become part of this RFP.  Any vendor who fails to receive 
such amendments shall not be relieved of any obligation under this quotation as submitted. SPECIFICATIONS OR 
RFP REQUIREMENTS MAY BE REVISED ONLY THROUGH WRITTEN NOTICE OF ADDENDUM ISSUED BY 
LAURIE GALE, UNIVERSITY OF CALIFORNIA, IRVINE MEDICAL CENTER, PROCUREMENT AND 
CONTRACTING DEPARTMENT. CHANGES BY ANY OTHER INDIVIDUAL ARE NOT AUTHORIZED AND ARE 
INVALID. 
 
 
IX.    BASIS OF AWARD 

 
In conjunction with the questions listed above in the RFP and the answers to questions provided in the 
Requirements, Attachment 1, and the Pricing Proposals, Attachment 2, Proposals will be evaluated using the Best 
Value methodology as outlined in CA Code, Public Contract Code section 10507.8.  The University will evaluate all 
bid responses submitted in an equal and unbiased manner through the most advantageous balance of price, quality, 
service, performance, and other elements as may be defined by the University, achieved through methods in 
accordance with Public Contract Code Section 10507.8 and determined by objective performance criteria that may 
include, but are not limited to, price, personnel provided, experience, overall sustainability, required services, and the 
reduction of overall operating costs included in the proposal. 
 
Live, in‐person presentations or demonstrations may be requested of two or more Bidders having achieved the best 
value(s) to the university.  After the individual presentations/demonstrations are completed, if any, the presentations 
will be scored and the presumptive winner, if any, will be announced through written notice. 
 
UCIH is seeking to achieve one presumptive bid winner.  Best pricing is expected to be put forward, as 
contemplated in Attachment 3, Cost Proposal. 
  
The Bidder with the best value to the university will be the presumptive winner and given the opportunity to enter into 
contractual negotiations with UCIH, if the cost is within the project funding allotment and Bidder's proposal is in 
compliance with all terms and conditions expressed within this RFP document. If UCIH and Bidder are unable to 
come to satisfactory terms, UCIH reserves its right to pursue other alternatives, including, but not limited to, 
awarding the opportunity to negotiate with the Bidder presenting the nearest to best value.  
  
Responses that are incomplete, in that there has been failure to respond in all of the requested areas, may be 
disqualified.  UCIH reserves the right to set the criteria for and make this determination independently in each 
case.  UCIH retains sole control and authority in this regard. There is no appeal. 
 
UCIH reserves the right to accept, reject or waive any irregularities in any proposal. UCIH reserves the right to reject 
all responses received in response to this request.  There is no appeal. 
 
Termination due to Non-Funding.  Bidder understands that the obligation of University to proceed is conditioned upon 
the appropriation of state, federal and other sources of funds not controlled by University ("Funding"), that in the event 
that through no action or inaction on the part of University, the Funding is withdrawn, University shall have the right to 
withdraw the RFP without damage, penalty, cost, or further obligation. 
 
An agreement shall be entered into only after it has been determined that prices are reasonable. The University 
reserves the right to have the Bidder provide supporting documentation justifying Bidder’s pricing and Bidder’s ability 
to meet proposed University agreement obligations prior to issuance of an award or agreement. Any proposal that 
appears to have unrealistically low prices or other implausible terms may be rejected, in the University’s sole discretion. 
There is no appeal. 
 
 
 

http://supplychain.ucihealth.org/for-suppliers/bid-opportunitiessent
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X.  PROPOSAL CONDITIONS 

 
1. Notwithstanding any other provision of the RFP, Bidders are hereby advised that this RFP is a solicitation of 

proposals only and is not to be construed as an offer to enter into any contract or agreement. Thus, UCIH 
reserves the unqualified right to reject any or all proposals for any reason.  

 
2. UCIH shall have the unconditional and unqualified right to withdraw, cancel, or amend this RFP at any time. 

Bidders shall bear all costs associated with the preparation and furnishing of responses to this RFP. UCIH, in 
its sole discretion, reserves the right to determine whether any Bidder meets the minimum qualification 
standards, to determine whether a proposal is responsive, and to select a proposal which best serves the 
health system’s objectives. UCIH reserves the right to negotiate a contract with the selected Bidder. 

 
3. All proposals shall be firm for a period of 180 days following the proposal submission due date. 

 
4. Responses to this RFP should be made according to the instructions contained herein. Failure to adhere to 

RFP instructions may be cause for rejection of the proposal. A proposal which contains conditions or limitations 
set up by the Bidder may be deemed irregular and subsequently rejected by UCIH.  There is no right to appeal. 

 
5. False, incomplete, or unresponsive statements in the proposal response may be cause for its rejection. The 

evaluation and determination of the fulfillment of the RFP requirements will be UCIH's responsibility and its 
judgment shall be final.  There is no right to appeal. 

 
6. UCIH reserves the right to interpret or change any provision of this RFP at any time prior to the proposal 

submission date. Such interpretation or change shall be in the form of a written addendum to this RFP. Such 
addendum will become part of this RFP and any resultant contract. Such addendum shall be made available 
to each company that has received an RFP. Should such addendum require additional information not 
previously requested, a Bidder's failure to address the requirements of such addendum in the proposal 
response might result in the proposal not being considered. 
 
UCIH has, at its sole discretion, the unconditional and unqualified right to determine that a time extension is 
required for submission of proposals, in which case, a written RFP addendum issued by UCIH shall indicate 
the new submission date for proposals.  This action may be taken by UCIH up to and until it has formally 
awarded the contract. 
 
Prior to the final submission date, any Bidder may retrieve their proposal to make additions or alterations. 
Such retrieval, however, shall not extend the final submission date.  Bidder must notify UCIH of its intentions 
in this regard, prior to subsequent document submission. 
 
Bidders wishing to submit proposals in response to this request do so entirely at their own expense, and 
submission of a proposal indicates acceptance of the conditions contained in the RFP unless clearly and 
specifically noted otherwise. 
 

7. PUBLIC INFORMATION AND TRADE SECRETS--The California Public Records Act limits UCIH's ability to 
withhold pre-qualification and bid data to trade secrets or records, the disclosure of which is exempt or 
prohibited pursuant to federal or state law. If a submittal contains any trade secrets that Bidder does not want 
disclosed to the public or used by UCIH for any purpose other than evaluation of the Bidder's eligibility, each 
sheet of such information must be marked with the designation "Confidential." UCIH will notify the Bidder of 
any request, by another party, to inspect such confidential information. Bidder will have an opportunity to 
establish that such information is exempt from inspection in any proceeding to compel inspection. 

 
8. All computer programs and data made available by UCIH to Bidders hereunder shall remain the property of 

the UCIH and shall be maintained, used, and disseminated in accordance with the California Information 
Practices Act of l911, Civil code Sections 1798 through 1798.76, and the California Public Records Act, 
Government Code Section 6250 through 6260. All listings and all copies of listings that reveal names or 
identification numbers of individuals (i.e., employees, patients, etc.) shall be destroyed or returned to UCIH. 

 
9. Bidders may not distribute any announcement or news release regarding this RFP project without written 

approval by the University of California Irvine Health. Any materials to be provided to regulatory agencies, 
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other entities, or to the public shall be submitted to the UCIH for review and distribution unless otherwise 
directed by a UCIH representative. 

10. All agreements resulting from this RFP shall be construed and enforced in accordance with the laws of the
State of California.

XI. TERMS AND CONDITIONS (this is in conjunction with Attachments 2 through 6)

The University of California Purchase Agreement, Standard University Terms and Conditions for Purchase, Business 
Associate Appendix, and Data Security Appendix will be in effect for this engagement.  All documents are attached to 
this RFP and will be incorporated into any resulting contractual agreement.  

Payments for University purchases for services for any future Agreement shall not be subject to any late or interest 
charges. 

As part of this agreement, the vendor must meet the insurance requirements outlined in the University of California 
Terms and Conditions.   All of the required policies shall name the Regents of the University of California as an 
additional insured, shall be in a form as issued by an insurer approved by the UCIH, and shall contain an endorsement 
requiring not less than thirty (30) days written notice to UCIH prior to any cancellation or modification thereof. 
Thereafter, a certificate evidencing the renewal of each such policy shall be furnished to UCIH at least ten (10) days 
prior to the expiration of the term of such policy.  Failure to comply with this requirement may result in cancellation of 
any order resulting from this request for quotation and/or resulting contract(s). 

Any order resulting from this Request for Proposal shall be subject to the examination and audit by the California State 
Auditor for a period of five years after final payment under this order. The examination and audit shall be confined to 
those matters connected with the performance of the contract, including, but not limited to, the cost of administering 
the contract.       

Supplier shall exercise extreme care and due diligence to prevent any action or conditions which could result in conflict 
with the best interest of the University and the UC Regents. 

Throughout the term of any subsequent Agreement, Supplier shall not accept any employment or engage in any work 
which creates a conflict of interest with the University or in any way compromises the work to be performed under this 
RFP or subsequent Agreement.  Supplier and/or its employees shall not offer gifts, entertainment, payment, loans, or 
other gratuities or consideration to University employees, their families, other Suppliers, subcontractors, or other third 
(3rd) parties for the purpose of influencing such persons to act contrary to the University’s interest or for personal gain. 
Supplier shall immediately notify the University of any and all such violations of this clause upon becoming aware of 
such violations. 
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XII. GENERAL INFORMATION / REQUIRED CERTIFICATION

The Bidder shall not maintain or provide racially segregated facilities for employees at any establishment under the 
Bidder’s control. The Bidder agrees to adhere to the requirements set forth in Executive Orders 11246 and 11375, and 
with respect to activities occurring in the State of California, to the California Fair employment and Housing Act 
Government Code section 2900 et seq.). Expressly, the Bidder shall not discriminate against any employee or 
applicant for employment because of race, color, religion, sex, national origin, ancestry, medical condition, marital 
status, age, physical and mental handicap in regard to any position for which the employee or applicant for employment 
is qualified, or because he or she is a disabled veteran or veteran of the Vietnam era. The Bidder shall further 
specifically undertake an outreach effort in regards with the hiring, promotion and treatment of minority group persons, 
women, the handicapped, and disabled veterans and veterans of the Vietnam era. The Bidder shall communicate this 
policy in both English and Spanish to all people as concerned within its company, with outside recruiting services and 
the minority community at large. The Bidder shall provide the University, upon request, a breakdown of it labor force 
by groups, specifying the above characteristics within job categories, and shall discuss with the University its policies 
and practices relating to its programs. 

Outsourcing (Public Contract Code section 12147) Compliance. Bidder warrants that if the Agreement will displace 
UC employees, no funds paid under the Agreement will be used to train workers who are located outside of the United 
States, or plan to relocate outside the United States as part of the Agreement. Additionally, Bidder warrants that no 
work will be performed under the Agreement with workers outside the United States, except as described in Bidder’s 
bid. If Bidder or its sub supplier performs the Agreement with workers outside the United States during the life of the 
Agreement and Bidder did not describe such work in its bid, Bidder acknowledges and agrees that: a) UC may 
terminate the Agreement without further obligation for noncompliance, and b) Bidder will forfeit to UC the amount UC 
paid for the percentage of work that was performed with workers outside the United States and not described in 
Bidder’s bid. 

Please complete the vendor contact information requested below, information and signature are mandatory: 

Company Name       

Federal Employer Identification #  _____________________________________________________ 

Contact Person/Title 

Address    

Telephone Number _________________________      Email ____________________ 

I certify that I am authorized to sign on behalf of the organization I represent for this offer, and agree to all 
terms and conditions described herein. 

_______________________________________ ____________ 

Authorized Signature Date   

 _______________________________________ 

Printed Name       
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REFER TO ATTACHMENT 1 - REQUIREMENTS - TO COMPLETE THE FOLLOWING 

ATTACHMENT 
& TAB 

NUMBER 

TITLE DESCRIPTION 

1 - TAB 1 QUALIFICATION The Qualification Statement must contain a description of the 
Bidder’s corporate qualifications, area of expertise, and prior 
experience with providing services similar to those described in 
this RFP 

1 - TAB 2 REFERENCES The vendor shall submit reference information for successful 
implementations at healthcare organizations with similar 
requirements to UCI Health. Provide organization names and 
specific individual contacts for similar customers you have that 
may furnish a reference. The references may be from current or 
prior clients. The references will be used as a basis for inquiry 
concerning the Bidder’s quality of service.  Furnishing incorrect 
and/or incomplete reference information may lead to bidder’s 
elimination from consideration for award.  The decision to 
eliminate Bidder from consideration for award for poor reference 
checks or for incorrect and/or incomplete reference information 
shall be at the sole discretion of UCIH and shall not be subject to 
appeal. 

1 - TAB 3 CRITICAL 
REQUIREMENTS 

The submitter should indicate whether or not each of the 
requirements can be met.  Lack of comments to any items listed 
may render the bidder's proposal as nonresponsive.  The 
responder shall explain alternate solutions in the comment column. 

1 – TAB 4 FUNCTIONAL 
REQUIREMENTS 

The respondent should indicate whether or not each of the 
requirements can be met.  Any specification not marked as either 
"Meets Requirement" or "Does Not Meet Requirement” may render 
the bidder's proposal non-responsive. The responder shall explain 
any non-compliance or alternate solutions in the comment column. 

1 - TAB 5 SECURITY 
REQUIREMENTS 

Review the Security standards in the documents attached. 
Through policy, the University of California Irvine Health follows 
the National Institute of Standards and Technology (NIST) security 
guidelines to comply with certain security requirements, as follows: 
Health Insurance Portability and Accountability Act (HIPAA), the 
Federal Information Security Management Act (FISMA) and any 
other applicable California state and Federal compliance 
requirements:  

Bidder must comply with the provisions of the following UC 
Documents: 

UC – Appendix – Business Associate Agreement 
UC – Appendix – Data Security 
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REFER TO ATTACHMENT 1 - REQUIREMENTS TO COMPLETE THE FOLLOWING 

ATTACHMENT 
& TAB 

NUMBER 

TITLE DESCRIPTION 

UC – IS3 – Electronic Information Security 

The respondent should indicate whether or not each of the 
requirements can be met.  Any specification not marked as either 
"Meets Requirement" or "Does Not Meet Requirement" may 
render the bidder's proposal non-responsive. The responder shall 
explain any non-compliance or alternate solutions in the comment 
column. 

1 – TAB 6 IMPLEMENTATION The respondent should indicate whether or not each of the 
requirements can be met.  Any specification not marked as either 
"Meets Requirement" or "Does Not Meet Requirement” may render 
the bidder's proposal non-responsive. The responder shall explain 
any non-compliance or alternate solutions in the comment column. 

1 – TAB 7 MAINTENANCE The respondent should indicate whether or not each of the 
requirements can be met.  Any specification not marked as either 
"Meets Requirement" or "Does Not Meet Requirement” may render 
the bidder's proposal non-responsive. The responder shall explain 
any non-compliance or alternate solutions in the comment column. 

1 – TAB 8 PRICING TEMPLATE Provide pricing for proposed solution with the functions/features 
listed in the Requirements.   Populate all applicable cost fields.  
Use additional lines as needed to describe components or 
modules needed to meet requirements. Please itemize proposal 
costs as appropriate. Submit a signed quotation corresponding to 
this pricing template.  (Bidders may use a second copy of this tab 
for any optional or alternate product offerings not covered by the 
scope described in this RFP.) 

ADDITIONAL ATTACHMENTS 

ATTACHMENT 2 University of California Purchase Agreement 

ATTACHMENT 3 University of California Terms and Conditions 

ATTACHMENT 4 UC Business Associate Appendix 

ATTACHMENT 5 UC Data Security Appendix 

ATTACHMENT 6 UC Policy IS-3 – Electronic Information Security 
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NOTICE: more than one winner may be awarded the privilege to contract with UCIH for this engagement. 

NOTICE: the top scoring bidders may be invited for an in-person presentation and general walk-through of specific 
UCIH facilities. 
Additionally, each Bidder must include definitive pricing, including any and all costs, expenses, charges and fees, 
based on the information contained in this RFP, and the following: 

 
1. Provide a sample invoice consistent with your pricing proposals. 
2. UCIH has the right to audit your company’s complete billing process at any time during the term of contract. 
3. Please specify any and all ancillary charges, how these charges will be assessed and measured.  Any fees, 

charges, costs, or other monetary invoicing expenses that are not included in your pricing proposals hereto, 
but become part of the contract negotiation process for this engagement, may be rejected by UCIH at the sole 
discretion of UCIH; moreover, such non-disclosures may disqualify bidder from this engagement, even after 
initial award. Please indicated in detail what factors will be used to adjust pricing (if applicable) upward and 
downward, during the term of the contract.   

4. Net terms are thirty (30) days from receipt of undisputed invoices, with no fees or interest for untimely 
payment(s). 

5. Any invoices actually received by UCIMC that are longer than 90 calendar days after the invoiced service has 
been performed are completely waived by Bidder, and UCIMC will have no liability for such invoice or service.  

 
(The remainder of this page is intentionally blank) 
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